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} Sustain began early development in January of 2004 and was 
released December of 2007. Much of Sustainsõdesign came from 
feedback and needs of end users, and not the design of 
technicians.

} Many of the Staff and Partners of Sustain had the opportunity to 
work with many of the other competitive software programs both 
at the user level and support level.  This experience played a key 
role in developing features and functionality the was either 
missing in many of these programs today or not easy to use.  
Through this feedback and design Sustain was able to offer 
features that no other program can offer.

} School Fundraising, Membership Associations, Child Services and 
Healthcare became the building blocks of the core design and 
feature set of Sustain. 
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} Manage all Family Members within one record ðEliminates the 
need to create linked records

} No Modules - Includes Membership, Event, Volunteer 

} Integration with Microsoft Office Programs

} Linking of Documents & all Communications to Records

} Maintains Historical Connections

} Simplify List Management

} Verify Records - Omitted from Mailings

} Grant Management

} Prospect Wealth Research

} Constituent Scoring and Record Rating
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Customize the Look and Feel to Reflect your Organization
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Personalize Sustain by 
adding your Logo and 

Color theme.  From this 
Home Screen, Each user 
that logs in can see their 

open tasks which can also 
be linked to outlook.
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Eliminate the Need to Create Multiple Records for Same Household
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Donõt be forced to 
create separate 

records even if both 
members need to be 

marketed individually.
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